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Epic Training Security  
Plans are in place to help ensure colleagues are safe as they 
embark on Wave 2 Epic training in downtown Allentown.  
LVHN Ticket Discount Available for Upcoming Events at 
Pocono Raceway  
Pocono Raceway has extended LVHN colleagues a variety of 
discounts to purchase tickets to upcoming NASCAR and Indycar 
races.  
How Can I Be Sure Our Retirement Plans Are Safe?  
Benefits supervisor Deborah Blaker explains what we’re doing 
to safeguard our retirement plan savings. 
Biometric Health Screenings Available at Two Health 
Spectrum Pharmacy Services Locations  
We’re making it easy for you to get screened and help us reach 
our “better health” goal. 
How to Report Patient Safety Events Anonymously  
You can do so via paper, phone or online.  
Are You at Risk for Kidney Disease? Get Screened May 9 
and Find Out  
Attend a free kidney health check May 9 from 10 a.m. to 2 p.m. 
at LVH-17th Street. 
Give Blood in May 2015  
Blood drives will be held at LVH–Muhlenberg and LVH–17th 
Street.  
Service Anniversary List – May 2015  
Happy anniversary to all colleagues celebrating a career 
2
milestone at LVHN in May.  
Culture of Wellness Benefit of the Month: Join LVHN 
Fitness  
Start your fitness program with a personal consultant, 
computerized fitness assessment and individualized exercise 
program.  
Obstetrician/Gynecologist Patrick McIntyre, MD: ‘I’m Just a 
Person’ – VIDEO  
He wants to ensure the women who need his help feel 
comfortable with him.  
$10 and Under Sale at LVH-Muhlenberg  
Make plans to attend the sale on May 11.  
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FEATURED / GOALS AND STRATEGY
Epic Training Security
BY JENN FISHER · APRIL 30, 2015
Over the last few years, downtown Allentown has experienced a
rebirth. In place of empty storefronts, a vibrant restaurant, arts,
business, sports and events scene has emerged. As part of our
health network’s commitment to the community, LVHN supported
this growth by investing in LVHN–One City Center at 707 Hamilton
Street. In that building, LVHN has a state-of-the-art fitness center,
several floors of administrative offices and the leading-edge Epic
training facility.
For many colleagues, their first foray into downtown Allentown in
many years is driven by the need to attend Epic training. The
LVHN Epic team worked on security processes for Wave 1
training, which included security patrols and stepped-up Allentown
police presence. In anticipation of Wave 2 super user and end
user training, the team has again put safety and security at the
forefront.
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Training around the clock
While the location for Wave 2 training is the same as before (fifth floor of LVHN–One City Center), the timeframe
for training is quite different. “For Wave 1 end users, training wrapped up around 10 p.m. But for Wave 2
colleagues, super user training sessions can go until 1 a.m., and for end users, training will happen around the
clock,” says LVHN security manager John Hess.
Because of the around-the-clock nature of training, security is a natural concern. “In preparation for Wave 2 Epic
training, the LVHN security department is working with the Allentown Police Department and contracted security to
ensure our colleagues will be safe during the hours they are at training,” Hess says.
Who’s looking out for you
As both a deterrent and for peace of mind, security will be very visible in the vicinity of the parking garages, the
PPL Center and LVHN–One City Center.
Allentown police cruisers will be stationed around each parking deck.
Contracted security and LVHN security officers will be stationed at strategic locations.
Officer will be on bike patrol.
At some points, up to 18 security officers and police officers will be in and around the parking garages and path of
travel to the PPL Center/LVHN–One City Center complex. These officers will be in radio contact at all times and
can be dispatched to a location, if needed.
You may also request an escort to your car from LVHN security. Remember, however, that you may need to wait
for an escort if the guard is busy with another escort. Try to walk in groups after class to the garages.
There are two phone numbers to contact LVHN security. Save these numbers in your cell phone or write them
down and place them in your wallet:
Non-emergency: 610-402-8220
Use this number to request an escort.
Emergency: 610-402-5555
This number will go directly to dispatch and is for emergency use only.
Major Transformation’s Tips: Security Strategies
1. Walk with others and carpool, if possible.
2. Pay attention to your surroundings. Do not text or talk on the phone.
3. Avoid taking shortcuts.
4. Have your keys ready before you get to the car.
5. Avoid bringing valuables to class. Leave them in the trunk of your car.
6. Don’t leave loose change or your GPS in sight.
7. Park in lit areas. Alert security if lights are out.
8. Remember where you park. Don’t wander looking for your car.
9. Trust your instincts. If it doesn’t feel right, turn around and get back to a safe place.




Now: Wave 2 inpatient equipment delivery and set-up
Now through May 1, 2015: Wave 2 testing
May 11–31:  Wave 2 super user training
May 12–June 26:  Wave 2 Technical Dress Rehearsal (TDR)
May 29: Patient Movement Matrix day in inpatient settings
June 1–July 26:  Wave 2 end user training
July 20, 2015–Aug. 14, 2015: PTO restrictions in effect for Wave 2 (inpatient) colleagues
Aug. 1, 2015: Go-live for Wave 2, inpatient settings
 
Wave 1 Ambulatory
Mid-2015 and beyond: Optimization
Keep up with news about the LVHN Epic transformation on the LVHN Epic intranet site.
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LVHN Ticket Discount Available for Upcoming Events at Pocono Raceway
BY TED WILLIAMS · APRIL 27, 2015
Get ready for Jimmie Johnson, Helio Castroneves and the other stars of NASCAR Sprint Cup and Indycar racing.
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LVHN colleagues have the opportunity to buy tickets at a discounted price to three upcoming races at Pocono
Raceway.
Any colleague who purchases 100-level or 200-level grandstand tickets to the NASCAR Sprint Cup Axalta 400 on
June 7, the ASCAR Sprint Cup Pennsylvania 400 on August 2 or the Indycar ABC Supply 500 on August 23 will
receive a 15-percent discount on each ticket. Colleagues are also eligible to purchase a Tricky Track Pack which
includes four 100-level grandstand tickets, four hot dogs and four soft drinks for the discounted price of $98.
To purchase tickets, go to poconoraceway.com and click on the “Enter Promo Code” link in the upper left section of
the page.  That will take you to a page where you enter “LVHN” as the promo code.  That takes you to the LVHN
ticket purchase page. Click on the “Buy Now” ticket tab for one or both races to make your purchases.
Or you can click here to go directly to the LVHN ticket purchase page.
LVHN colleagues also have the opportunity to purchase a VIP ticket package to the NASCAR Sprint Cup Axalta
400 on June 7. These VIP ticket packages are $157 per person, limited to 100 colleagues and include the
following:
A private chalet for LVHN colleagues and guests
A 200-level grandstand ticket and pit pass
Lunch and non-alcoholic beverages
We need to gather enough interest in order to secure the chalet. If you are interested, please email Tim Lockard
as soon as possible, otherwise this offer may be withdrawn.
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How Can I Be Sure Our Retirement Plans Are Safe?
BY SHEILA CABALLERO · APRIL 29, 2015
This question was asked during a Casual Conversations session with
LVHN president and chief executive officer Brian Nester, DO, MBA,
FACOEP. Benefits supervisor Deborah Blaker explains what we’re doing
to safeguard our retirement plan savings.
Colleagues currently enrolled in our Defined Benefit Plan (DBP) can feel
secure knowing these benefits are fully funded and insured by the
Pension Benefit Guaranty Corporation (PBGC). LVHN made a $54 million
contribution to fund the plan in 2014, which brought us over the 100-
percent funding threshold. While the DBP is being phased out for most
colleagues on Dec. 31, 2016, the retirement credits earned through the
end of the plan period will continue to be secure. You can see your
estimated DBP retirement benefit by logging into Retire@ease on the
human resources intranet site.
Colleagues hired after Oct. 1, 2011 are enrolled in our Defined Contribution Plan (DCP). This self-funded and self-
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directed plan allows colleagues to save for retirement through a variety of investment vehicles. The plan is
governed by the Employee Retirement Income Security Act (ERISA), which requires plan administrators to act
prudently in the best interest of beneficiaries, and to offer a diversified mix of investment vehicles to limit potential
losses. Plan administrators also consult with an independent expert to ensure we’ve chosen the proper mix of
investment options.
LVHN takes its fiduciary responsibilities seriously. We are committed to making sure colleagues have the right
tools to plan and invest so they can enjoy a comfortable retirement.
VALIC Retirement, the company that manages our DCP, 403b and 401k retirement plans, offers quarterly
seminars and one-on-one financial advising to help colleagues prepare for retirement. VALIC GPS (Guided
Portfolio Services) can help you determine the right mix of diversification for your needs. You can schedule a
consultation with a VALIC financial advisor by calling 610-402-8801. #Retirement
6 MAY, 2015
Will We Likely See Changes in our Health Insurance
in the Coming Years?
5 MAY, 2015
VALIC – Retirement Strategies for Women
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WELLNESS
Biometric Health Screenings Available at Two Health Spectrum Pharmacy
Services Locations
BY SHEILA CABALLERO · MAY 1, 2015
Looking for a convenient way to complete your blood pressure
(BP) and body mass index (BMI) screenings for our Know Your
Numbers campaign? Health Spectrum Pharmacy Services will host
two biometric screening events at LVH–Cedar Crest and LVH–
Muhlenberg starting next week. When you get screened you’ll be
helping us reach our “better health” goal so we can all be eligible for a shared success plan (SSP) bonus at the
end of the fiscal year.
Visit one of the Health Spectrum Pharmacy Services locations below on the following days to complete your




Go to LVHN Intranet
 
Biometric Health Screenings Available at Two Health Spectrum Pharmacy Services Locations | LVHNDaily
http://daily.lvhn.org/wellness/biometric-health-screenings-available-at-two-health-spectrum-pharmacy-services-locations[5/6/2015 2:50:30 PM]
Tags:  Know Your Numbers KYN Shared Success Plan SSP Wellness Goal
 RELATED CONTENT
11:00 a.m. – 3:30 p.m.
Health Spectrum Pharmacy–Cedar Crest
Monday, May 11
7:00 a.m. – 1:00 p.m.
We’re sporting new prizes in May
Get screened this month and you’ll be in the running to win one of five $100 Dick’s Sporting Goods gift certificates
or a Fitbit. Dozens of colleagues have already won valuable prizes, and more will be announced throughout the
final weeks of the campaign. Everyone who participates also will be eligible to win one of our dozen grand prizes
that include two $500 Visa gift cards and 10 $100 Visa gift card winners.
We’re almost there
When 60 percent of colleagues participate, we’re all eligible for an SSP bonus. Getting
screened is so important that people nationwide are talking about knowing their numbers.
That’s because health screenings like BP and BMI may be a barometer of your future risk for
disease. Want more information? Read the FAQs.
Know Your Numbers for Prizes, Prizes and More Will I be penalized if my numbers are high?
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How to Report Patient Safety Events Anonymously
BY RICK MARTUSCELLI · APRIL 28, 2015
This is the page you will see after clicking the “RL Event
Reporting” icon on your SSO toolbar. From here you can initiate
Pennsylvania law requires hospitals to provide
employees with a process to report patient safety
events anonymously.  At LVHN, there are several
ways to do so:
Submit a patient safety event report on paper.
Download the form.
Fax the completed form to 610-402-9494, or
send it via mail or interoffice mail to:
Patient Safety Department
1251 South Cedar Crest Blvd., Suite 204
Allentown, PA 18105
A colleague from the patient safety department will
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“Anonymous Mode” which ensures the event report is submitted
anonymously.
then create an electronic patient safety report. The
electronic report will be shared with the colleague
who is responsible for managing the department in
which the patient safety event occurred.
Call the Patient Safety Hotline at 610-402-2830 or 484-884-2830.
Leave a message without saying your name or your role at LVHN.
The message should include the patient safety event – including the medical record number, date of event
and other patient-related information, when applicable – that was witnessed and caused concern.
Use the online safety reporting system.
Click the “RL Event Reporting” icon on your SSO toolbar.
Click on the field to initiate the “Anonymous Mode” on the Icon Wall. This clears the submitter’s identifying
information, name and role, and ensures the event report is submitted anonymously.
On the Icon Wall, select the type of patient safety event you wish to report.
Complete the event report. (Note that the submitter name and role is de-identified.)
Click “Submit.”
In all instances, the event report will be reviewed and the event will be investigated as warranted. If you would like
feedback about a patient safety event that occurred, contact the patient safety/risk management department at
610-402-9480. The department honors requests from colleagues who wish to remain anonymous. Remember, the
event is investigated; not the person who reported the event.
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WELLNESS
Are You at Risk for Kidney Disease? Get Screened May 9 and Find Out
BY GERARD MIGLIORE · APRIL 28, 2015
One out of three people is at risk for kidney disease. Could that be you?
LVHN and the National Kidney Foundation are teaming up to make it
easy for you to find out.
A free kidney health check will take place May 9 from 10 a.m. to 2 p.m. in
LVH-17th Street’s Mark J. Young Community Health & Wellness Center.
The event will include a risk survey, blood pressure check and body mass
index (BMI) measurement. Free educational materials also will be
available and a health care professional will be on hand to answer your
questions.
The event is open to adults 18 years of age or older. Call 610-402-CARE
to register or learn more.
Screening is important because the symptoms of kidney disease are not always obvious. The two most common
causes are diabetes and high blood pressure. Other possible causes include infections, kidney stones and
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inherited conditions such as polycystic kidney disease. Your kidneys can also be damaged by overuse of some
over-the-counter pain killers and by taking illegal drugs such as heroin.
Some kidney diseases can be cured. In other cases, treatments can help slow the disease and prolong life. In its
later stages kidney disease may lead to the need for dialysis treatments or a kidney transplant to stay alive.
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NEWS
Give Blood in May 2015
BY TED WILLIAMS · APRIL 29, 2015
Every two seconds, someone in the United States requires a blood transfusion. You
have an opportunity to help by giving the gift of life this month.
May blood drives
May 4 – LVH–Muhlenberg, ECC rooms B, C and D, 7:30 a.m.-2:30 p.m.
Visit giveapint.org to register and complete your donor profile. Use sponsor code 0376.
May 6 – LVH–17th Street auditorium, 8 a.m.-1 p.m.
Visit giveapint.org to register and complete your donor profile. Use sponsor code 5358.
Each donor will receive cafeteria vouchers for a meal ($4 value) and a small beverage.
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Service Anniversary List – May 2015
BY ALANE MERCER · APRIL 30, 2015
Happy anniversary to all colleagues celebrating a career milestone at LVHN in May.
45 Years
Michele Moll, cardiac catheterization lab
40 Years
Rose Lippy, environment and sustainability
35 Years
Lisa Boyle, Wound Healing Center
Susan Brown, cardiac ICU
Tammy Elliott, sterile processing
Debra Peter, 5K

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Michele Fernandes, ambulatory surgical unit
Sandra Haldeman, information services
Diane Saniski, NICU
25 Years
Cynthia Ciocco, medical records
Allison Fenstermaker, information services
James McCawley, cardiac catheterization lab
Michelle Pletz, central scheduling
David Pucklavage, information services
Denise Rossi, Fairgrounds Surgical Center
Elizabeth Vega Casey, pastoral care
20 Years
Deanna Buchman, home care
Wendy Coe, LVPG Family and Internal Medicine–3080 Hamilton Blvd.
Kathleen David-Geisner, MedEvac
Michele Dunstan, PICU
Sharon Duvall, home care
Michael Federowicz, diagnostic radiology
Cynthia Heist, Breast Health Services
Andrea Hilliard, PICC team
David Kline, engineering
Mark Krautsack, Fairgrounds Surgical Center
Christy Rute, emergency department
Cecilia Sherman, LVPG Internal Medicine–1255 Cedar Crest
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Kristen Sohaney, ambulatory surgical unit/operating room
Kara Stahley, post-anesthesia care unit
Donna Strain, LVPG Obstetrics and Gynecology–Trexlertown
15 Years
Kristy Eckhart, Epic
Michael Erdman, LVPG Vascular Surgery–Muhlenberg
Matthew Fair, Pharmacy
Kristy Fogel, LVPG Family Medicine–Moorestown
Mary Fragassi, PICU
Rose Fritz, LVPG Obstetrics and Gynecology–1245 Cedar Crest
Colleen Gilhool, employee health services
Paulette Helman, ICU
Barbara Katz, LVPG Pediatrics–Laurys Station
Lori Miller, LVPG billing
Courtney Mooney, HealthWorks
Tara Namey, risk assessment program
Terri Rhodes, LVPG reimbursement
Amie Schneck, 4K
Denise Schneer, LVPG Family Medicine–Southside
Erika Seibert, medical records coding
Nicole Spess, 5K
Melissa Teitsworth, emergency department
Maria Toledo, emergency department
Melissa Vermuelen, population health
Jie Yao, Heart Station
Amanda Yerkes, neuroscience unit
Tracy Young, LVPG Pediatric Pulmonology–1210 Cedar Crest
10 Years
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Carol Boring, LVPG Family Medicine and Pediatrics–Cetronia Road
Kathleen Bowers, pre-certification department
Kimberly Bult, PICU
Jennifer Chambers, health center operations
Karen Crago, pharmacy
Carin Deutsch, nuclear medicine
Chris Fenstermaker, respiratory care services
Sherrell Francis, professional services
Barbarann Hemphill, TNICU




AnnMarie Kurtz, rehabilitation services
Steven Kutz, nuclear medicine
Joseph Makara, PICU
Bernadine Malitz, HealthWorks
Minelva Mangual, LVPG General and Trauma Surgery
Bonnie Monahan, transitional skilled unit
Taneka Oldham, MICU/SICU
Yvette O’Reilly, LVPG Neurosurgery–Muhlenberg
Joseph Pearce, operating room
Carmella Pretti, Lehigh Valley Anesthesia Services
Kevin Rau, Emergency Communication Center
Rosemarie Ritz, LVPG Internal Medicine
Lourdes Rivera, Children’s Clinic
Sue Romano, pediatric unit
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Robin Ruch, department of obstetrics and gynecology
Pamela Sellars, MICU/SICU
Suzanne Widmer, LVPG Family Medicine–Macungie
5 Years
Stephanie Abreu, LVPG Hematology Oncology–Muhlenberg
Cinthia Cerrato, LVPG Pediatrics–Pond Road
Suzanne Chaply, LVHN Fitness
Charisma Christman, Sleep Disorders Center
Kayla Dailey, psychiatry
Kristin Daly, emergency department
Brian Engler Jr., information services
Amy Evans, electrophysiolgy lab
Dylan Fabrizio, pharmacy
Jennifer Fenstermaker, clinical appeals/denial management
Pamela Flenders, LVPG Maternal Fetal Medicine–3900 Hamilton Blvd.
Ann Gastinger, Cancer Center multi-purpose area
Lissette Gonzalez, 5CP
Laura Harstine, patient education
Kimberley Hoch, medical records
Lori Kressler, 3A IPCU
Cheryl Lansenderfer, trauma
Ashley Lopez, ICU
Laura Majchrowski, pediatric unit
Selena McMaster, emergency department
Christie Millan, LVPG Family Medicine–Whitehall
Shirlise Richards, operating room
Kristofer Rivers, pharmacy
Erika Rosa, 5K
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Lisa Rusch, LVPG Maternal Fetal Medicine–Montage
Michael Schiffert, accounts payable
Michael Smith, Regional Burn Center
Carla Snyder, nursing float pool
Allyson Stettler, transitional open-heart unit
Deborah Trexler, Lehigh Valley Family Health Center
Matthew vonFrisch, Epic
Jason Walker, inpatient rehabilitation
Richard Wall, division of education
Rebekah Westdorp, children’s specialty float pool
Suzanne Williams, medical records
Amanda Zeiner, emergency department
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Culture of Wellness Benefit of the Month: Join LVHN Fitness
BY TED WILLIAMS · APRIL 30, 2015
At LVHN, health is more than just a part of our name. We’re committed
to helping colleagues and their dependents covered by Choice Plus get
and stay healthy through our Culture of Wellness. Choice Plus families
have $700 to spend on approved wellness classes each year. There’s a
Culture of Wellness program for everyone, like this one:
LVHN Fitness membership
Start your fitness program with a personal consultant who is a member
of our college-degreed exercise staff. You’ll receive a computerized
fitness assessment and individualized exercise program utilizing
equipment at:
LVHN Fitness–Cedar Crest
1243 S. Cedar Crest Blvd., Allentown
610-402-3699
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LVHN Fitness–Muhlenberg
1770 Bathgate Road, Bethlehem
484-884-2851
LVHN Fitness–Mack
2100 Mack Blvd., Allentown
610-402-3699
Colleagues only at this location
LVHN Fitness–One City Center
707 Hamilton St., Allentown
484-862-3001
Steel Fitness Premiere
250 Cetronia Road, Allentown
610-973-1500
Call for rates
To use your Culture of Wellness dollars on an LVHN Fitness membership, you must visit a facility a minimum of
eight times per month.
Here are this month’s Culture of Wellness programs for raising a family:
May 2 – Baby Care
May 3, 11 and 17 – Maternity Tours
May 3 and 17 – My Baby and Me Sibling Tours
May 4 – CPR for Family and Friends
May 5 and 21 – Breast-feeding Baby
May 13 – Preparing for Baby (six-week series)
May 13 and 28 – Car Seat Check
May 16, 23 and 31 – Preparing for Childbirth (one-day class)
May 19 – Parenting Workshop: “Keeping Calm”
Learn about all of our Culture of Wellness programs.
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Obstetrician/Gynecologist Patrick McIntyre, MD: ‘I’m Just a Person’ – VIDEO
BY ALYSSA YOUNG · MAY 1, 2015
Patrick McIntyre, MD, wants to ensure the women who need his
help feel comfortable with him.
“I really just want them to know that I’m just a person,” he says.
“I’m just a person there to help provide their care.”
He is a board-certified obstetrician/gynecologist with Lehigh
Valley Physician Group.
Get to know him with this video.
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$10 and Under Sale at LVH-Muhlenberg
BY TED WILLIAMS · MAY 1, 2015
It’s no exaggeration to say three LVHN hospitals wouldn’t be
here without the tireless efforts of the women’s auxiliaries that
support them.
When a group of Lutheran clergy purchased a 102-acre alfalfa
field and set out to build a new hospital for Bethlehem in the
late 1950s, a group of women went to churches all over the
Lehigh Valley to gather members and funds in support of the
project. By the time the hospital was dedicated in 1961, the
group was one of the largest auxiliaries in the country. Today it
is The Auxiliary of Lehigh Valley Hospital–Muhlenberg. This
month, the group will host this event:
Monday, May 11 – $10 and Under Sale, LVH–Muhlenberg ECC rooms B, C and D, 7 a.m. to 4 p.m.
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